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Explain why empathy is crucial in the counseling process.

What is an essential component of non-verbal communication in counseling?

Tone of voice
Written notes
Body language
Client feedback forms

Which of the following is a core counseling skill?

Multitasking
Active Listening
Giving Advice
Storytelling

What is the primary purpose of using open-ended questions in counseling?

To test the client's knowledge
To gather specific data
To encourage clients to explore their thoughts and feelings
To shorten the session

What is a common technique used to ensure understanding during a counseling session?
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Reflection
Instruction
Critique
Persuasion

What are the benefits of maintaining professional boundaries in counseling? (Select all that apply)

Enhances trust
Reduces misunderstandINGS
Encourages personal friendships
Prevents dependency

What strategies can be used to manage a counseling session when a client is in crisis?

How can a counselor effectively build rapport with a client from a different cultural background?

Which techniques are used in active listening? (Select all that apply)

NoddING
InterruptING
Summarizing
Asking clarifying questions

What are some signs that a client may be in crisis? (Select all that apply)
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Calm demeanor
Sudden mood changes
ExpressING hopelessness
Withdrawal from activities

What is the primary goal of crisis intervention in counseling?

To prolong the counseling process
To provide immediate support and stabilization
To gather more information
To assess the client's background

Which skill involves understanding and sharing the feelings of the client?

Sympathy
Empathy
Analysis
Criticism

Reflect on the role of continuous learning in the development of counseling skills and provide
examples of how a counselor might pursue this.

Which of the following is a key aspect of building rapport with a client?

Sharing personal stories
Maintaining eye contact
Offering solutions immediately
Discussinging unrelated topics

Which of the following are effective verbal communication techniques in counseling? (Select all that
apply)

Clear articulation
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Fast speaking
Appropriate tone
Frequent interruptions

Describe a situation where maintaining confidentiality might be challenging and how you would
handle it.

Discuss the importance of self-awareness for a counselor and how it can impact the counseling
process.

What are the characteristics of effective goal-setting in counseling? (Select all that apply)

Vague goals
Specific goals
Achievable goals
UnrealISTIC goals

Which of the following are components of cultural competence in counseling? (Select all that apply)

Cultural awareness
Cultural knowledge
Cultural insensitivity
Cultural skills

Why is confidentiality important in counseling?
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To ensure sessions are quiet
To protect client privacy and trust
To avoid legal issues
To make sessions more formal
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