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Which of the following is NOT a de-escalation technique?

A. Maintaining a calm tone
B. Using threatening language ✓
C. Offering choices
D. Keeping a safe distance

Which stage is the first in the Crisis Development Model?

A. Escalation
B. Crisis
C. Triggerging ✓
D. Recovery

What is the primary focus of verbal intervention techniques?

A. Giving orders
B. Active listening and empathy ✓
C. Providing medical advice
D. Making threats

Reflect on a role-playing scenario you have experienced or imagined. How did it help you
understand crisis intervention techniques better?

In a role-playing scenario, I took on the role of a crisis counselor, which helped me practice active
listening and empathy, essential techniques in crisis intervention.

Which strategies are considered effective de-escalation techniques? (Select all that apply)

A. Active listening ✓
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B. Yelling
C. Offering options ✓
D. Physical restraint

Which of the following are stages in the Crisis Development Model? (Select all that apply)

A. Triggerging ✓
B. Escalation ✓
C. Resolution
D. Recovery ✓

Which of the following are important for ensuring safety during a crisis intervention? (Select all that
apply)

A. Personal safety techniques ✓
B. Ensuring a safe environment ✓
C. Ignoring aggressive behavior
D. Engaging in physical confrontation

Explain the importance of understanding the Crisis Development Model in crisis prevention
intervention.

The Crisis Development Model helps professionals identify the emotional and behavioral stages of
individuals in crisis, allowing for appropriate and timely interventions that can prevent escalation
and promote safety.

Which skills are essential for crisis prevention intervention? (Select all that apply)

A. Risk assessment ✓
B. Defensive tactics
C. Behavioral interventions ✓
D. Legal knowledge ✓

What is a crucial aspect of risk assessment in crisis prevention?

A. Ignoring warning signs
B. Identifying potential triggers ✓
C. Waiting for the crisis to occur
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D. Assuming all is well

What is the purpose of role-playing scenarios in crisis intervention training?

A. To entertain participants
B. To practice intervention techniques ✓
C. To evaluate theoretical knowledge
D. To assess physical strength

What is the primary legal consideration in crisis intervention?

A. Cost of intervention
B. Rights and regulations ✓
C. Speed of response
D. Popularity of the method

What are key elements of effective verbal intervention? (Select all that apply)

A. Empathy ✓
B. Interruptting
C. Clear communication ✓
D. Judgmental comments

Which of the following is a key component of nonverbal communication in crisis prevention?

A. Shouting
B. Body language ✓
C. Writing notes
D. Silence

Discuss the ethical considerations involved in crisis intervention and why they are important.

Crisis intervention must prioritize ethical principles such as respect for the individual's autonomy,
ensuring confidentiality, and obtaining informed consent, as these factors are essential for effective
and compassionate support.

StudyBlaze.io
Your AI Tutor for interactive quiz, worksheet and flashcard creation.

Create hundreds of practice and test experiences based on the latest learning science.

Visit Studyblaze.io

Crisis Prevention Intervention Quiz Answer Key PDF Module 2

https://studyblaze.io/


What should be included in documentation and reporting of a crisis incident? (Select all that apply)

A. Date and time of incident ✓
B. Personal opinions
C. Description of the incident ✓
D. Actions taken ✓

What is the primary goal of Crisis Prevention Intervention?

A. To diagnose mental health disorders
B. To prevent and manage crisis situations effectively ✓
C. To provide long-term therapy
D. To teach self-defense techniques

Describe a scenario where nonverbal communication could effectively de-escalate a crisis situation.

In a scenario where a person is agitated and shouting in a public space, a bystander could approach
them slowly with open palms, maintain a relaxed posture, and use soft eye contact to convey
empathy and understanding, thereby helping to calm the individual down.

What are some potential triggers that could lead to a crisis, and how can they be identified early?

Some potential triggers that could lead to a crisis include economic downturns, natural disasters,
political instability, public health emergencies, and technological failures. These can be identified
early through monitoring key performance indicators, conducting regular risk assessments,
gathering stakeholder feedback, and engaging in scenario planning.

Why is feedback and reflection important after practicing crisis intervention techniques, and how
can it improve future interventions?

Feedback and reflection help practitioners assess their performance, understand the impact of their
actions, and make necessary adjustments to improve future crisis interventions.
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